
 
Customs Clearance Options and Information 

 

Service UPS FedEx Purolator DHL 

Import 
Air 

Unless you select a broker, 
UPS may arrange for the 

clearance of this shipment, 
providing you have an 

existing brokerage account 
with UPS. 

Unless you select a broker, 
FedEx Trade Network may 

arrange for the clearance of this 
shipment, providing you have 
an existing brokerage account 

with FedEx Trade Network. N/A 

Unless you select a broker, DHL 
may arrange for the clearance of 
this shipment, providing you have 

an existing brokerage account 
with DHL. 

Import 
Ground 

Unless you select a broker, 
UPS may arrange for the 

clearance of this shipment, 
providing you have an 

existing brokerage account 
with UPS. 

Unless you select a broker, 
FedEx Trade Networks may 

arrange for the clearance of this 
shipment, providing you have 
an existing brokerage account 
with FedEx Trade Networks. N/A N/A 

Export 
Air 

UPS must clear in order to 
meet delivery guarantees.  

 
If value exceeds $50,000.00 

a power of attorney and 
bond is required 

 
FedEx will arrange for the 

clearance of this shipment if the 
total value of the product is 

$2,000.00US or less.  
 

If value exceeds $2,000.00US, 
a custom broker is required. 

Purolator must clear in 
order to meet delivery 

guarantees. UPS will act 
as Purolator's broker and 

will invoice the client 
directly.  

 
If the value is over 

$50,000.00 a power of 
attorney and bond is 

required. 

DHL will arrange for the clearance 
of this shipment if the total value 
of the product is $2,000.00US or 

less.  
 

If value exceeds $2,000.00US, a 
custom broker is required. 

Export 
Ground 

Unless you select a broker, 
UPS will arrange for the 

clearance of this shipment. 

 
 If value exceeds 

$50,000.00 a power of 
attorney and bond is 

required 

FedEx may arrange for the 
clearance of this shipment if the 

total value of the product is 
$800.00US or less.  

 
If value exceeds $800.00US, a 

custom broker is required. 

Unless you select a 
broker, Purolator will 

arrange clearance of this 
shipment. UPS will act as 
Purolator's broker and will 

invoice brokerage fees 
directly to the client. 

 
 If value exceeds 

$50,000.00 a power of 
attorney and bond is 

required. N/A 
 
To indicate clearance by the carrier’s broker, please leave the broker field empty. 
Please note that on air exports to the US, UPS must clear shipments given to them to meet their delivery time guarantees. 
For Air Exports going overseas, if the receiver is paying for duties and taxes, then their broker can be assigned. This is the only exception to the rule. 
 
Required Documents: 
All international shipments require a Commercial Invoice often referred to as a customs or proforma invoice. 
 
The Commercial Invoice must indicate the following information to avoid customs delays: 
Shipper’s Information Including Tax/VAT ID 
Receiver’s Information Including Tax/VAT ID (IRS# or SIN# personal shipments) 

UPS does not clear
textiles under NAFTA on

their bond.

UPS does not clear
textiles under NAFTA on

their bond.



Purchaser’s Information Including Tax/VAT ID if other then the Receiver 
Commodity’s, Quantity, Value and Currency, HS Code, Country of Origin 
Conditions of Sale (permanent, temporary, or return or goods) 

 
In addition to the commercial invoice, you may be required to include:  
NAFTA Declaration.  The North American Free Trade Agreement (NAFTA) Certificate of Origin allows for preferential rates of duty for shipments between the US, Canada, and Mexico if the 
products shipped meet NAFTA specified rules of origin. The NAFTA Certificate of Origin must be completed by the exporter or producer and be in the possession of the importer at the time the 
declaration is made for purposes of obtaining preferential tariff treatment.  
FCC740 Form. The Federal Communications Commission (FCC) 740 form is a statement regarding the importation of radio frequency devices capable of causing harmful interference. It 
declares that FCC standards have been or will be met for the radio frequency device being imported. A separate form is required for each type of device imported and must be signed by the 
importer or consignee. The FCC 740 form should be presented to Customs and Border Protection (CBP) at the time entry is made. 
FDA2877 Form: The Food and Drug Administration (FDA) 2877 form is a declaration for imported electronic products (and their parts) subject to FDA’s radiation control standards. The importer 
is responsible for signing and providing the form which certifies the imported goods meet FDA requirements. Some examples of products that require form FDA 2877 include but are not limited 
to: microwave ovens, cathode ray tubes, laser printers, and CD players. 

 
For shipments being exported into the US, a Surety Bond is required by US customs. If you have your own customs broker, they will be able to advise if you have this bond 
in place or not. 
If you do not have this bond already in place, we can refer you to the appropriate channels to obtain one. A Continuous Surety Bond can be obtained to cover you for a 
period of one year. This will result in a one time bond fee of approximately $500, and can be used when shipping with all courier carriers as well as LTL and Truck Freight. If 
a Continuous Surety Bond is not obtained, then each shipment will move on a one time Surety Bond. With Purolator Brokerage the one time bond fee starts at $30 and 
increased based on the Value for Duties and Taxes.   UPS will move your ground shipment on their bond, up to a declared value of $50,000 per shipment, at which point 
you will be required a Single Entry bond or Continuous Surety Bond. 
FedEx  will move your shipments on their bond. 
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